
We are committed to providing members smart, secure, convenient 
access to your money. Give yourself one point for every perk you 
already knew we offer:
___ A handy mobile app you can download in a snap 
        (mohawkvalleyfcu.org/download-app)
___ Online account access anytime, anywhere
___ Free Bill Pay (because stamps are so last century)
___ Overdraft protection for life’s “oops” moments
___ Mobile check deposit—no branch required
___ Easy payments by phone or mobile app
___ Low credit card interest rates with no foreign transaction fees
___ The ability to securely apply for a loan right in the app or online banking
___ Access to 30,000+ surcharge-free ATMs
___ Online images of cleared checks
___ eStatements for your credit union accounts and Visa
___ Bonus Point if you somehow guessed that we are adding peer-to-peer (P2P) 
        payments from our secure partner Neural Payments – coming soon!

How’d you score? For help with any our services, please ask! We’re always here to help.

Swap It. Drop It. Drive Happy.
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Mohawk Valley Federal
Credit Union

Federally insured 
by NCUA

Utica:

Marcy:

 315-793-2214

 315-624-2950

Mon-Fri 8:30am-3:30pm
Closed daily 1-1:30pm for lunch

Fax: 315-793-2685 

Mon-Fri 8:30am-4:30pm
Fax: 315-624-2954 
24 Hour Services:
VISA® Check Card

mohawkvalleyfcu.org
Mobicint Online Acct Access

A.R.T. 1-888-688-MVCU (6828)
Lost or stolen Debit Card? 

888-241-2510
Lost or stolen Credit Card? 

833-541-0777
Find fee-free ATMs 

Text your zip code to 91989 
or visit our website & choose

Additional Tools > Co-Op Free ATMs 

 

HEY SNOWBIRDS!
Soaring south or west for the
winter? Enjoy the oceanfront
or  desert sun, but don't let
your change of scenery mean
missing important financial
communications! Update
your address with us and/or
sign up for eStatements to
keep credit union updates
winging your way.

Pop Quiz Time! 🎉 How Credit-Union Savvy Are You?

Ready for a smart money move? SWAP your current auto loan to us and we’ll
DROP your interest rate by 2%—just like that. Even better, qualified members can
cruise away with rates as low as 3.99% for up to 48 months.

Same car. Lower payment. Smarter choice.
Why keep overpaying when your credit union can help you save mile after mile?

AS LOW AS

33.99%
APR*
.99%
APR*

*APR=Annual Percentage Rate, subject to change. Standard credit qualifications and some restrictions apply. 

   Happy    
   New Year        from 

   the CEO!
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Upcoming
Opportunities 
for Members

We mourn the passing of Bernice Caruso, a beloved Utica 
community leader and pioneer in the credit union 
movement. Alongside her husband Philip, Bernice helped 
establish the Mohawk Valley Federal Credit Union, 
originally created to serve New York State employees. 
Bernice’s warm personality and commitment to service was 
recognized by colleagues and members alike through her 
decades of work in the financial cooperative movement.

Bernice’s warmth, integrity, and commitment to community will never be forgotten.
Rest in peace, Bernice. Your legacy lives on.

In Loving Memory of Bernice Eleanor (DiLeo) Caruso
May 18, 1932 - December 3, 2025 

Affordable Help to 
Keep Your Home Warm

Our Marcy branch is getting a fresh new look, and we can’t 
wait for you to see it! While we go through a full remodel, 
you may notice some mess, noise, and contractors working 
hard to bring our updated vision to life. We appreciate your 
patience and understanding during this process—your 
financial experience remains our top priority, and we’re 
working to make the transformation as smooth as possible.

Stay tuned for updates and get ready to enjoy a brighter, more welcoming branch soon!

Winter is coming—but staying cozy doesn’t have to be stressful.
Our Heating Fuel Loan helps you manage rising energy costs
with low rates and repayment terms up to 12 months, keeping
your home warm and your budget on track. 

Applying is simple, and our friendly team is here to guide you
every step of the way. Don’t let higher energy bills catch you off
guard. Plan ahead and enjoy a relaxed, comfortable season.

Martin Luther King Jr. Day
Monday, January 19

Washington’s Birthday
(Presidents Day)

Monday, February 16

Memorial Day
Monday, May 25

Juneteenth
Friday, June 19

Independence Day
Saturday, July 4

Labor Day
Monday, September 7

Columbus Day
Monday, October 12

Veterans Day
Wednesday, November 11

Thanksgiving Day
Thursday, November 26

Thanksgiving Holiday
Friday, November 27

Christmas
Friday, December 25

New Year’s Day
Friday, January 1, 2027

2026 Holidays
Our office will be closed on
the following dates: 

Remember, when we’re closed,
you can access your accounts
24/7 with Mobicint, A.R.T.,our
ATM or VISA check card, and
our Mobile Banking app!
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Our Annual Credit Union
Meeting is coming up in
March. It’s an important
opportunity for members to
get involved and have your
voice heard. Interested in
helping guide the future of
your credit union? Talk to us
about running for our Board
of Directors—there are
board seats up for election.
Watch our website for
meeting details!

Exciting Changes Underway...

THANK YOU, members, for contributing to
our Toys for Tots campaign and for helping
to sponsor a family through candy bar
purchases during the holidays. Because of
you, the season was a little brighter for
those in need.

Holiday Charity
Still want a Christmas Club account? It’s a
simple way to plan ahead and make your
next holiday season stress free! Now is the
perfect time—stop into either branch and
get started. Contributions can be made
conveniently over the counter or through
payroll deduction. 

Holiday Savings


